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Social media is an increasingly important part of modern life. We investigate the use of and usability of Twitter by blind users, via a combination of surveys of blind Twitter users, large-scale analysis of tweets from and Twitter profiles of blind and sighted users, and analysis of tweets containing embedded imagery. While Twitter has traditionally been thought of as the most accessible social media platform for blind users, Twitter’s increasing integration of image content and users’ diverse uses for images have presented emergent accessibility challenges. Our findings illuminate the importance of the ability to use social media for people who are blind, while also highlighting the many challenges such media currently present this user base, including difficulty in creating profiles, in awareness of available features and settings, in controlling revelations of one’s disability status, and in dealing with the increasing pervasiveness of imagebased content. We propose changes that Twitter and other social platforms should make to promote fuller access to users with visual impairments.





Opens in a new tab					


					
					
									

			


			
									
						Publication					
				
									
						
							Groups						

						
								
										
											Ability										
									
	
										
											Human-Computer Interaction										
									


						
					
									
						
							Projects						

						
								
										
											Image Accessibility										
									


						
					
									
						
							Research Areas						

						
								
										
											Human language technologies										
									
	
										
											Human-computer interaction										
									


						
					
									
						
							Research Labs						

						
								
										
											Microsoft Research Lab - Redmond										
									


						
					
							
		

	


	


	
		
			
				
					
						
							Follow us:						

							
								
									Follow on Twitter
									
										
									
								
							
	
								
									Like on Facebook
									
										
									
								
							
	
								
									Follow on LinkedIn
									
										
									
								
							
	
								
									Subscribe on Youtube
									
										
									
								
							
	
								
									Follow on Instagram
									
										
									
								
							
	
								
									Subscribe to our RSS feed
									
										
									
								
							


					

				


				
					
						
							Share this page:						

							
								
								
									Share on Twitter
									
										
									
								
							
	
								
									Share on Facebook
									
										
									
								
							
	
								
									Share on LinkedIn
									
										
									
								
							
	
								
									Share on Reddit
									
										
									
								
							


					


				

			

		

	



		
			

		


		


		
		
			
                

    
        




        
            
                
                    
                        What's new

                        	
                                Surface Laptop Studio 2
                            
	
                                Surface Laptop Go 3
                            
	
                                Surface Pro 9
                            
	
                                Surface Laptop 5
                            
	
                                Microsoft Copilot
                            
	
                                Copilot in Windows
                            
	
                                Explore Microsoft products
                            
	
                                Windows 11 apps
                            


                        
                    

                    
                        Microsoft Store

                        	
                                Account profile
                            
	
                                Download Center
                            
	
                                Microsoft Store support
                            
	
                                Returns
                            
	
                                Order tracking
                            
	
                                Certified Refurbished
                            
	
                                Microsoft Store Promise
                            
	
                                Flexible Payments
                            


                        
                    

                    
                        Education

                        	
                                Microsoft in education
                            
	
                                Devices for education
                            
	
                                Microsoft Teams for Education
                            
	
                                Microsoft 365 Education
                            
	
                                How to buy for your school
                            
	
                                Educator training and development
                            
	
                                Deals for students and parents
                            
	
                                Azure for students
                            


                        
                    

                

                
                    
                        Business

                        	
                                Microsoft Cloud
                            
	
                                Microsoft Security
                            
	
                                Dynamics 365
                            
	
                                Microsoft 365
                            
	
                                Microsoft Power Platform
                            
	
                                Microsoft Teams
                            
	
                                Copilot for Microsoft 365
                            
	
                                Small Business
                            


                        
                    

                    
                        Developer & IT

                        	
                                Azure
                            
	
                                Developer Center
                            
	
                                Documentation
                            
	
                                Microsoft Learn
                            
	
                                Microsoft Tech Community
                            
	
                                Azure Marketplace
                            
	
                                AppSource
                            
	
                                Visual Studio
                            


                        
                    

                    
                        Company

                        	
                                Careers
                            
	
                                About Microsoft
                            
	
                                Company news
                            
	
                                Privacy at Microsoft
                            
	
                                Investors
                            
	
                                Diversity and inclusion
                            
	
                                Accessibility
                            
	
                                Sustainability
                            


                        
                    

                

        
    
        
            
        
            



Your Privacy Choices
    

        
                
        
            
Your Privacy Choices
    

        
            
        Consumer Health Privacy
    

        
            	
                    Sitemap
                
	
                    Contact Microsoft
                
	
                    Privacy 
                
	
                    Manage cookies
                
	
                    Terms of use
                
	
                    Trademarks
                
	
                    Safety & eco
                
	
                    Recycling
                
	
                    About our ads
                
	© Microsoft 2024


        
    
    









    
        

    		

		
		

			
	
























	