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INTRO

� Toby Beresford, freelance Facebook application 
developer
� Previously

� IBM gap year (CICS)
� Durham University, Computer Science, 1996
� UNDP Indonesia
� Professional Consulting BAE, J&J, NHS� Professional Consulting BAE, J&J, NHS
� MicroAid community web network

� Organiser of Facebook Developer Garage London

� Applications include:
� Dot Name = your own dot name domain name (.name registry)
� Isaved Cashback UK = get cash back on online purchases via 

affiliate tracking
� Comic Relief Christmas Cracker= a new comic video into your 

news feed every day



FACEBOOK APPLICATION

� From Social Network to Social Utility
� Actually a “boring” internet platform
� Made interesting by applications

� Photos
� Events

Wall� Wall

� Response to:
� Information overload – email, web sites
� Poor Identity representation – avatars, email addresses
� Poor user interfaces – jargon, profile bling
� Too open websites – forums have not enough privacy
� Group systems that match how designers wish the world was 

rather than how it is – operator / owner distinction





FACEBOOK PLATFORM

� Now anyone can build frictionless social 
applications

� Launched mid 2007

� 100,000 developers

Thousands of applications� Thousands of applications

� Investment



PLATFORM BENEFITS

� Secure platform

� User authentication

� Common User Interface

� Instant Social Graph

� Accessible User data

� Advanced user experience configuration

� News feed



APPLICATION ARCHITECTURE
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DEVELOPER APP



FACEBOOK NEWSFEED

� “a stream of information about your social world.” 
Mark Zuckerberg, 8 Sep 2006

� Problem

Web

Email

� Problem
� Too much email
� Too many web sites
� Low adoption of technical solutions

� RSS
� Portal pages

� News data that is
� Socialised
� Activity related (not data entry related)
� Now templatised (can be aggregated)







FEED PATH
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SPLIT INBOX

� Premise:
� I’m more interested in what friends have to say than 

Robots, and companies marketing their services.

� So:
� Inbox: Friend email / group email� Inbox: Friend email / group email
� Requests: Friend generated requests
� Notifications: Automatically generated notifications
� Updates: company mailshots







FUTURE

� Where Facebook leads others follow:
� Orkut, Bebo, Tagged, Hi5, Myspace

� More (and better) applications

� Users spend less time on web more on social 
networksnetworks



DISCUSSION

� Facebook Developer Garage London – Jan 23

� toby@tobyberesford.com

� Blog: Web 2 Concepts: tobyberesford.blogspot.com


