

				
		
	Skip to Header
	Skip to Search
	Skip to Content
	Skip to Footer




		
			
				
					
                

    
        

                        

	
		
			
				[image: ]
				
					
					
				
			

			
				
				
			
		

	






                            
                        


                        


    




                            
                        





        Skip to main content



    
        
            
            
                    
                        [image: ]
                        Microsoft
                    
            
                
                Research
                
            

                    
                        
                                Research
                        
                    

                
                        
                            Research
                        
                




                    
            	
                         Home 
                    
	
                            
                                Our research

                                	

    Resources
    Resources
    	
            Publications
            
        
	
            Code & data
            
        
	
            People
            
        
	
            Microsoft Research blog
            
        


    

	

    Research areas: Intelligence
    Research areas: Intelligence
    	
            Artificial intelligence
            
        
	
            Audio & acoustics
            
        
	
            Computer vision
            
        
	
            Graphics & multimedia
            
        
	
            Human-computer interaction
            
        
	
            Human language technologies
            
        
	
            Search & information retrieval
            
        


    

	

    Research areas: Systems
    Research areas: Systems
    	
            Data platforms and analytics
            
        
	
            Hardware & devices
            
        
	
            Programming languages & software engineering
            
        
	
            Quantum computing
            
        
	
            Security, privacy & cryptography
            
        
	
            Systems & networking
            
        


    

	

    Research areas: Theory
    Research areas: Theory
    	
            Algorithms
            
        
	
            Mathematics
            
        


    

	

    Research areas: Other Sciences
    Research areas: Other Sciences
    	
            Ecology & environment
            
        
	
            Economics
            
        
	
            Medical, health & genomics
            
        
	
            Social sciences
            
        
	
            Technology for emerging markets
            
        


    



                            

                        
	
                            
                                Programs & events

                                	
            Academic programs
            
        
	
            Events & academic conferences
            
        
	
            Microsoft Research Forum
            
        


                            

                        
	
                            
                                Connect & learn

                                	
            Behind the Tech podcast
            
        
	
            Microsoft Research blog
            
        
	
            Microsoft Research Forum
            
        
	
            Microsoft Research podcast
            
        


                            

                        
	
                            
                                About

                                	

    People & news
    People & news
    	
            About Microsoft Research
            
        
	
            Careers & internships
            
        
	
            People
            
        
	
            Emeritus program
            
        
	
            News & awards
            
        
	
            Microsoft Research newsletter
            
        


    

	

    Microsoft Research Labs
    Microsoft Research Labs
    	
            AI4Science
            
        
	
            AI Frontiers
            
        
	
            Asia Lab (Chinese)
            
        
	
            Asia Lab (English)
            
        
	
            Cambridge
            
        
	
            Health Futures
            
        
	
            India
            
        
	
            Montreal
            
        
	
            New England
            
        
	
            New York City
            
        
	
            Redmond
            
        


    

	

    Other labs
    Other labs
    	
            Applied Sciences
            
        
	
            Mixed Reality & AI - Cambridge
            
        
	
            Mixed Reality & AI - Zurich
            
        


    



                            

                        
	
                        
        More
        

    


                
	
                        Register: Research Forum
                    


            
        


            
                        
            	
                    
                         All Microsoft
                        	
            Global

            	
            Microsoft Security
            
        
	
            Azure
            
        
	
            Dynamics 365
            
        
	
            Microsoft 365
            
        
	
            Microsoft Teams
            
        
	
            Windows 365
            
        


        
	

    Tech & innovation
    Tech & innovation
    	
            Microsoft Cloud
            
        
	
            AI
            
        
	
            Azure Space
            
        
	
            Mixed reality
            
        
	
            Microsoft HoloLens
            
        
	
            Microsoft Viva
            
        
	
            Quantum computing
            
        
	
            Sustainability
            
        


    

	

    Industries
    Industries
    	
            Education
            
        
	
            Automotive
            
        
	
            Financial services
            
        
	
            Government
            
        
	
            Healthcare
            
        
	
            Manufacturing
            
        
	
            Retail
            
        
	
            All industries
            
        


    

	

    Partners
    Partners
    	
            Find a partner
            
        
	
            Become a partner
            
        
	
            Partner Network
            
        
	
            Find an advertising partner
            
        
	
            Become an advertising partner
            
        
	
            Azure Marketplace
            
        
	
            AppSource
            
        


    

	

    Resources
    Resources
    	
            Blog
            
        
	
            Microsoft Advertising
            
        
	
            Developer Center
            
        
	
            Documentation
            
        
	
            Events
            
        
	
            Licensing
            
        
	
            Microsoft Learn
            
        
	
            Microsoft Research
            
        


    

	
                                    View Sitemap
                                


                    

                


        


                            
                                
                                    
                                        Search
                                        Search Microsoft Research
                                    
                                
                                    

                                    	 No results


                                

                                
                            

                        
                            Cancel
                        
                
            

        

        
        
    

    





    

        


    
				

					




	
		IVR Junction: Building Scalable and Distributed Voice Forums in the Developing World


		
			
				
					
				
							Aditya Vashistha
						,		
	
							Bill Thies
								


	

	
		
			
			6th USENIX/ACM Workshop on Networked Systems for Developing Regions (NSDR 2012)
					
	

	 | June 2012





	Publication

				

			

							
																Download BibTex
									

					

		
			
				
					
					
						
Interactive Voice Response (IVR) systems play an important role in collecting and disseminating information in developing regions. Recently, researchers have used IVR technology to build voice forums, in which callers leave messages that can be heard over the Internet and over the phone. However, despite their appeal, voice forums remain difficult to set up, and difficult to scale due to the overhead of moderating content and the cost of phone calls.

This paper discusses the challenges and opportunities in creating scalable voice forums. We also present a new open-source system, IVR Junction, that leverages existing free services and commercial tools to simplify the process of creating a voice forum. IVR Junction utilizes familiar cloud-based services to provide free content hosting and moderation, as well as a novel mechanism for automatically synchronizing content across geographically-dispersed offices, thereby enabling local access points with decreased calling costs.
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