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Perspective for this Talk

Information retrieval systems are developed to help people
find information to satisfy their information needs

Success depends critically on two general components
A Content and ranking
A User interface and interaction

Data as a critical resource for research

CranfieldTREGStyle resources
A Great for some components and some user models

Can we develop similar resources for understanding and
Improving the user experience?

Can we study individual components in isolation, or do we
need to consider the system as a whole?
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$$ You have won 100 Million $$

A Challenge:You have been asked to lead a team to improve

the AYoBigWeb search engine. You have a budget of 100
million dollars. How would you spend it?
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A User experience

A Presentation (speed, layout, snippets, more than results)
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