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Key Contexts

A Users:
A Individual, group (topic, time, location, etc.)
A Short-term or long-term models
A EXplicit or implicit capture
A Documents/Domains:
A Document-level metadata, usage/change patterns
A Relations among documents

A Tasks/Uses:

A Information goal T Navigational, fact-finding,
Informational, monitoring, research, learning, social, etc.

A Physical setting 1 Device, location, time, etc.
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Using Contexts

A ldentify:
A What context(s) are of interest?
A Accommodate:

A What do we do differently for different contexts?
A Outcome (Q|context) >> Outcome (Q)

A Influence points within the search process

A Articulating the information need

A Initial query, subsequent interaction/dialog
A Selecting and/or ranking content
A Presenting results

A Using and sharing results
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Context in Action

Research prototypes: provide insights about algorithmic,
user experience, and policy challenges

A User Contexts:
A FindingandRe-Fi ndi ng (Stuff | ove Seen,;
A Personalized Search (PSearch)
A Novelty in News (NewsJunkie)

A Document/Domain Contexts:
A Metadata and search (Phlat)
A Visualizing patterns in results (GridViz)
A Task/Use Contexts:
A Pages as context (Community Bar, 1Q)
A Richer collections as context (NewsJunkie, PSearch)
A Working, understanding, sharing (SearchTogether, InkSeine)
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