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the short and wondrous life of eBooks,
generation 1: the excitement of multimedia

At the electrifying conclusion of his

rour-long work L 8% "S» | Circa 1989991

CONCLUSION OF THE NINT

the audience broke out in turmultuous
applause, Oblivious to everything
around him, Beethoven continued to
beat time after the rnusic had stopped.

His friends on stage had to rotion

hirn to stop, They then turned him

gently around so that he could at least
e the ovation he had earned.
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and the excitement of reading on a computer:
e.g. the ability to do in place dictionary use

<} Perseus Display Configuration - Microsoft Internet Explorer g
File  Edit
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the short and wondrous life of eBooks,
generation 2: mobility, retiring the pBook [sic]

Circa 19922001
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the first two generations of eBooks fostered an
atmosphere of anxiety and skepticism...

w anxietyin the wake of predictions of the death of
text, the end of booksGoover Bolter, ...), or even
the end of reading as we know It

w skepticism; why would | read on a computer
screen? GassBirkerts Harper &Sellen Crawford,
and at times Nielsen...)



anxiety brought by technologgriven visions
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anxiety brought by technologgriven visions
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The second wave of eBooks provoked a profound
sense of anxiety—anxiety that will require at least 50
years of therapy

“I'm never gonna read a book on the
computer. It's too hard to curl up
with a monitor.”




One last point about the page v. pixel debate

GDAGSY 1 KS-pdfdrraince NdieQoriedfah O S
storage, in a few years at least some hagid appliances
will house hundreds, If not thousands, of books
simultaneously, and certainly laptops with software book
readers will house thousands or tends of thousands of
books at onceThink of portable personal digital libraries,
not portable electronic booksas the future role of these
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the short and wondrous life of eBooks,
generation 3: recapturing lost innocence
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Wil the third generation of eBooks see the
re-emergence of thesocialside of reading?
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What did welearn
from generations one and two?
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Reason 1:
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the usual story about the future:
the Memexfrom As We May Think/annevar
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will have enormous appetiteOne of them will

take instructions from a whole roomful of girls

armed with simple keyboard punches and will
deliver sheets of computed results every few
minutes. There will always be plenty of things to
compute Iin the detailed affairs of millions of
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Why is it hard to answer this question?

Reason 2:
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cost/benefit picture & who the user Is



Dear NABISCO Shredded Wheat Users:
NABISCO Shredded Wheat is joining the POST family of cereals.

POST Cereals has a long tradition of making high quality,
nutritious and good tasting products. In keeping with this tradition,
POST is proud to welcome THE ORIGINAL SHREDDED
WHEAT™ to our family of cereals.

For over 100 years, THE ORIGINAL SHREDDED WHEAT™
has been made from 100% pure whole grain wheat with no added
salt or sugar. See side for information about calories and other
nutrients. Each crunchy biscuit is lightly toasted for a delicious taste
that's 98% fat free.

POST is committed to following the same recipe that has
provided the great taste and nutrition you have come to enjoy. In
fact, the only change you'll notice is the POST logo.

Please know your satisfaction is our most important goal.

5/ ncerel ‘l/ 7
POST Cereals




Who Is theuser?
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consider textbookis
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Why is it hard to answer this question?

Reason 3:

Reading Is invisible



Nothing iIs more commonplace than the
reading experience, and yet nothing Is
more unknown. Reading Is such a
matter of course that at first glance, it
seems there is nothing to say about it.

Tzvetan Todorov, quoted by Nicholas Howe
In the Ethnography of Reading



~ Observing reading:
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How to control . / Wways 10 SEop
your wedges ‘ vour slice,
Make the putts 9 4 5 hit more
that count fairwavs,
Stiff yvour full irons ""l‘“"‘*"l"
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fleld studies, cooperative prototyping, and
technology interventions
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The problem is that w&@%ﬁggﬂw_ammg_m@w
realized that they poorly support human values. Did designers of the browser technologies, f
example, anticipate that companies engaged in e-commerce would use the browser to collect (and
share) information about the buying habits of individual Web-users, or track user's mouse movements?

Probably not. Nor did many designers anticipate that some companies would use computer
technologies to monitor the content of each worker's e-mail, let alone the number of minutes spent on-
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