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ŦƛǊǎǘΣ ŀ ōǊƛŜŦ ƘƛǎǘƻǊȅΧ



Circa 1989-1991





Circa 1999-2001



Backlash!



the first two generations of eBooks fostered an 
atmosphere of anxiety and skepticism...

ωanxietyin the wake of predictions of the death of 
text, the end of books (Coover, Bolter, ...), or even 
the end of reading as we know it

ωskepticism ςwhy would I read on a computer 
screen? (Gass, Birkerts, Harper & Sellen, Crawford, 
and at times Nielsen...) 



anxiety brought by technology-driven visions 
of the ŦǳǘǳǊŜΧ 



anxiety brought by technology-driven visions 
of the ŦǳǘǳǊŜΧ ƻǊ ƴƻǘΗ 





άDƛǾŜƴ ǘƘŜ ƘƛǎǘƻǊƛŎ ǇǊƛŎŜ-performance trajectories for 
storage, in a few years at least some high-end appliances 
will house hundreds, if not thousands, of books 
simultaneously, and certainly laptops with software book 
readers will house thousands or tends of thousands of 
books at once. Think of portable personal digital libraries, 
not portable electronic books, as the future role of these 
ŀǇǇƭƛŀƴŎŜǎΦέ 

/ƭƛŦŦƻǊŘ [ȅƴŎƘ ά¢ƘŜ .ŀǘǘƭŜ ǘƻ 5ŜŦƛƴŜ ǘƘŜ CǳǘǳǊŜ ƻŦ ǘƘŜ .ƻƻƪ 
ƛƴ ǘƘŜ 5ƛƎƛǘŀƭ ²ƻǊƭŘέ ƛƴ First Monday  (2001)



Circa 2006-2009



Will the third generation of eBooks see the 
re-emergence of the socialside of reading?

²Ƙȅ ƛǎ ƛǘ ǎƻ ƘŀǊŘ ǘƻ ǎŜŜ ǿƘŀǘΩǎ ŎƻƳƛƴƎΚ

What did we learn
from generations one and two?



/ƘŀƴƎŜǎ ŀǊŜƴΩǘ ŀƭǿŀȅǎ ƛƴ ǘƘŜ technology

²Ƙȅ ƛǎ ƛǘ ǎƻ ƘŀǊŘ ǘƻ ǎŜŜ ǿƘŀǘΩǎ coming?

Reason 1:



the usual story about the future:
the Memexfrom As We May Think, Vannevar

.ǳǎƘΩǎ мфпр ŀǊǘƛŎƭŜ



ά¢ƘŜ ŀŘǾŀƴŎŜŘ ŀǊƛǘƘƳŜǘƛŎ ƳŀŎƘƛƴŜǎ ƻŦ ǘƘŜ ŦǳǘǳǊŜΧ 
will have enormous appetites.One of them will 
take instructions from a whole roomful of girls 
armed with simple keyboard punches and will 
deliver sheets of computed results every few 
minutes. There will always be plenty of things to 
compute in the detailed affairs of millions of 
ǇŜƻǇƭŜ ŘƻƛƴƎ ŎƻƳǇƭƛŎŀǘŜŘ ǘƘƛƴƎǎΦέ

±ŀƴƴŜǾŀǊ .ǳǎƘ ƛƴ ά!ǎ ²Ŝ aŀȅ ¢ƘƛƴƪέΣ 
Atlantic Monthly, 1945



a typing class from the mid-мфолǎΧ



²Ŝ ƻŦǘŜƴ ŘƻƴΩǘ ǳƴŘŜǊǎǘŀƴŘ ǘƘŜ Ŧǳƭƭ 
cost/benefit picture & who the user is

Why is it hard to answer this question?

Reason 2:





Who is the user?

v.



consider textbooks!



Reading is invisible

Why is it hard to answer this question?

Reason 3:



Nothing is more commonplace than the 
reading experience, and yet nothing is 
more unknown.  Reading is such a 
matter of course that at first glance, it 
seems there is nothing to say about it.

Tzvetan Todorov, quoted by Nicholas Howe
in the Ethnography of Reading



Observing reading:
L ŘƛŘƴΩǘ ǎǘŜŀƭ Ƙƛǎ ƳŀƎŀȊƛƴŜ όƘƻƴŜǎǘƭȅΗύ



In this talk, LΩƭƭ ǘǊȅ ǘƻ ǎǳƳƳŀǊƛȊŜ 15 years of 
field studies, cooperative prototyping, and 

technology interventions




