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Web 2.0? What doethat mean?

w Fluid interaction with Web
applications?

wApplications that leverage a
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Web 2.0 = usecontributed content

w Consumers entrust
digital content that
they really care about
to Web 2.0 apps

w Then benign neglect
takes over and they
might not think about
the stuff for a long
UAYSX

WAL 1792/77/7 L

\
\ 'k
\ \ Lon
", \ \ \ " | |




A
|

0Qa y2u | 02 dz
V& Y 2 NI Tstuff an@the
soclal interaction around it

social interaction

CiN



3 Web 2.0 consumer concerns

w trust/security/sustainability
will my stuff be there tomorrow?
who else can see it?

what can they do to it? 9 -
will it go away when | tell it to? ; -

w digital stewardship \ |
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w a constellation of web 2.0 apps ‘
how does it fit with everything else?

who Is the audience?

does the app match the use?



will my stuff be there tomorrow?
the effect of benign neglect

m Service/server discontinued
= ISP IT policies and practices
® Unknown
m Hacking

Lost account
m Hard drive failure

Owner deletion

m Police raid

Death



the case of the disappearing podcasts
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then changed rizzn.net to
something called blipmedia.com
and then!! he decided to sell  _
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who else can see it and what can they do to

fear about content vulnerability
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3 Web 2.0 consumer concerns

w trust/security/sustainability
will my stuff be there tomorrow?
who else can see it?
will it go away when | tell it to?

w digital stewardship ’
gK2Qa Gl l1Ay3 OFN

w a constellation of web 2.0 apps
how does it fit with everything else?|
who is the audience?
does the app match the use?




digital stewardship (pre Web 2.0)

consumers rely oad-hoc IT

Z
S

<, W (D ™ o U

D¢ A0¢
cb>
Sy

C:\;U<? OI

>
C:K Q)¢ Q¢
LLI NO 1] — S

N
M No

o
>

o o
—_—— D
CCDC\

@

Q)

Neolp Jdjeol
o<,
- ;Uu;i- 0pl
L.
=\ 3 - =\
MO N

=D = ax
H A N

% A U)K — 5
C:\U»C:\;U(
0ZR

o

< N

C
—~

D
Q
s N

&\NJB c
c:
2 00
(_IMQCT
A
(_/)>CD'§
o)L
—

iInformation management is a
communal affair
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prevalence of/iruses and malware




so Web 2.0 solves that digital
stewardship problem,



digital stewardship:
circular reasoning about data safety

The local version is archival, so no archival copy of the web content needs

to be made
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step. | mean, like the photos go off of my camera onto my computer

before they go up to Flickr. So, | always have master copies on my PC. S
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digital stewardship:
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Structure, metadata, and sometimes
even primary content is added via web
based services (e.g. blogs, bookmarking
services, etc.)
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3 Web 2.0 consumer concerns

w trust/security/sustainability
will my stuff be there tomorrow?
who else can see it?
will it go away when | tell it to?

w digital stewardship ’
gK2Qa Gl l1Ay3 OFN

w a constellation of web 2.0 apps
how does it fit with everything else?|
who is the audience?
does the app match the use?




an ecology of web 2.0 apps

[11:09:24 PM] g says: [There are] 6 [online
places where | store things] in all. 1.) school T o i |1 ||

website, 2.) blogspot, 3.) wordpress.com (free |EEEEEE=EE=
blog host, different from wordpress.org), 4.)
flickr, 5.) zooomr (for pictures, they offer free
"pro" accounts for bloggers, but even for non
pros, they don't limit you to showing your
most recent 200 pics only unlike flickr), 6.)
archive.org

[11:10:42 PM] Cathy Marshall says: | ask just
because you seem to have stuff in a lot of
different places (so far two different blog
sites, flickr, youtube, msnspaces, ... maybe
yahoo?)...

[11:11:07 PM] g says: oh right.. youtube
because people always tell me that they don't
feel like downloading my quicktime files from
archive.org



running into the walls:
5 coples of one student animation
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