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Social computing refers to activities, systems, and 

environments where individuals use technology to 

engage socially and computationally.   

 

    Topics of Interest 

 Technology designs and social phenomena that drive and  

 affect social computing 

 Methods, techniques, and tools to study and possibly 

 control these phenomena. 

 



Life after PhD 

Boundary Spanners 

ñPenguins, Camels, and Other Birds of a Feather: Brokerage, Boundary Spanning, and Leadership in Open 

Innovation Communitiesò. Lee Fleming and David M. Waguespack, April 8, 2005  



The power of computing 

technology enables social 

interaction.  

The power of human 

ócomputingô is channelled 

through technology. 

November 24, 1924. Washington, D.C. "Bonus Bureau, Computing Division. 

Many clerks figure the amount of the bonus each veteran is entitled to."  

http://www.globalnerdy.com/2008/09/11/multi-processor-computing-in-1924/ 



People are attracted to other people 

Role playing in the virtual world: practicing 

exchange and reciprocity  

  

500 M    

registered users  



  

Between 1.4M and 2.6M players 

at any moment in time.  

People play ! 



User profile.  

Online status for all the friends and 

chat capability.  

Users form clans, with strict 

organizational structure. 



  

Real time communication through live audio.  



The Turk, chess playing 

machine, 18th century, 

Wolfgang von Kempelen.  

No job is too small, especially if you can do it from your living room  

How long would it take to 

retype? 



http://en.wikipedia.org/wiki/List_of_social_networking_websites 

Collected information on193 Social 

Networking Web Sites  

People join up for a common good 



CROWDSOURCING 
Digg 
Mechanical Turk 
 

 

COMMUNITY SITES 
Yahoo! Answers 
Ask  
Wikipedia 

 

SOCIAL SITES 
LinkedIn 
Facebook 

MEDIA SHARING 
YouTube 
Flickr 
Delicious 
Stumblupon 

 

ONLINE GAMES 
xBox Live 
Steam 

 

ENGAGEMENT:    Social network  vs. managed crowdsourcing service 

INCENTIVES:         Social rewards  vs. pay 

 

http://en.wikipedia.org/wiki/Image:Facebook.svg
http://en.wikipedia.org/wiki/Image:LinkedIn_logo.gif
http://en.wikipedia.org/wiki/Image:Friendster_logo.png


SOCIAL NETWORKS AND ANALYSIS 

concepts and techniques 



What are Social Networks? 

   Sociologists 

 Network of individuals connected 

through social ties. 

   Computer scientists 

 Graph structure that emerges from the 

social interaction among individuals.  

  

The graph may be related to explicit or implicit relationships 

between individuals and objects involved in the interaction.  



Engineering the Social Platforms 

 Computing Infrastructure 
http://www.vaqueronet.com/colocating.php 

http://www.alpheuscommunications.com 

Service Operations 

http://www.abc.net.au/news/stories/2010/02/18/2823937.htm 
http://www.toptechreviews.net/tech-news/facebook-users-to-

delete-their-fb-account/ 

http://mashable.com/2009/04/30/facebook-friends-page/ 

Social Network 

Technology Infrastructure and Support 


